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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.

CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW ITOMOIIN:

o Tenemenumuna;

e (Ckopas MEIUIMHCKAs TIOMOILIb;

e CranuoHapHas IOMOIIb (IKCTPEHHAasi FTOCIUTAIN3ALNA).

O0beM MEOUIMHCKUX U (WJIM) MHBIX YCIYT, MPENOCTABISAEMbIX 3acTpaxOBaHHOMY JIMIY U
orauyuBaeMbIX CTPaxOBIIMKOM IIPU HACTYIUIEHUH CTPAXOBOTO CIIy4as:

e TenemenuuuHa. B maker yciryr BKIFOUEHBI HEOTPAHUUEHHOE KOJIMUYECTBO KOHCYJIbTAIUI
TepaneBta 24/7 (npuem ocyiecTsisieTcss B TeueHne 30 MUHYT) U y3KOCIEIMAaIU3UPOBAHHBIX Bpayeil
(mo 3amumcm). Ilpuém ocymecTBiseTrcss MOCPEACTBOM wyaTa/aynuo/Bujeo. JlnurenbHOCTh mnpuéma
cocrapiseT 30 MUHYT, ¢ MOMEHTa MOJKIOYEHUs MaleHTa — B cooTBeTCTBUU ¢ 1.1.6.15.1 IlpaBun
J0OPOBOJILHOTO MEAUITMHCKOTO CTpaxoBaHust pusndeckux auil (Ne 40-01).

e (Ckopas MeJUIIMHCKas IOMOIIb - B cooTBeTcTBUU ¢ 1I.1.1 [Ipunoxenns Ne2 k IIpaBunam
J0OPOBOJILHOTO MEAMITMHCKOTO cTpaxoBanusi pusndeckux il (Ne 40-01).

e CranMvoHapHas MOMOIIb (IKCTpEHHAas TOCHUTAIM3alMsI) - B COOTBETCTBUM C 1M.1.2
[Tpunoxenus Ne2 x IIpaBuiam 10OpOBOIBHOIO MEAMLIMHCKOTO CTpaxoBaHMs ¢puzndeckux juil (Ne40-
01).

CrpaxoBaTenb NpeayNnpexIeH O BO3MOXHBIX M3MEHEHMsX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHYATEJIbHbIE YCIIOBUS CTPAXOBAHMUSI, COTIacHO JIoroBOpy cTpaxoBaHUsl.

Pazgea I1. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciydasix, eciu HHOE He MpeaycMoTpeHo J[oroBopom, He SIBISETCS] CTPaXxOBbIM CIydaeM
U He BiedyeT o0s3aHHOCTH CTpaxoBIIMKA [0 OCYIIECTBIEHHIO CTPaxOBOM BBIIUIATHI OOpalleHue
3acTpaxoBaHHOTO JiMlla B MEIUIIMHCKYIO WK HHYI0 OPTaHU3AIHIO C LEJIbI0 MOTYYEHHUS] MEAUIIMHCKUX
W/WIIM MHBIX YCIIYT TIO0 TIOBOJLY PACCTPOICTBA 3/J0POBbS MIIM COCTOSTHUSL, KOTOPOE SIBJSIETCS CIEICTBUEM:
e CcoOBITHI, TPOU3OIIEANINX BHE NIEPUO/Ia CTPAXOBAHMS;
e yyacTus 3aCTPaxOBAaHHOTO B BOEHHBIX ACHWCTBUSAX, a TaKXKe MaHEeBpax WIM HHBIX
BOCHHBIX MEPOIPHUATHSIX, BTOPKEHHIX, OOCBBIX JCHCTBHUAIX (HE3aBHCHUMO OT TOTO, ObUTa OOBSBICHA
BOMHAa WM HeT), JCHCTBUAX BOOPYKEHHbIX (OpMHUpOBaHUN, OyHTaX, MsTEX,aX, BOCCTAHMSX,
PEBOIONHSX, TPAKIAHCKUX BOJHEHUSIX, HECAHKIIMOHHMPOBAHHBIX MUTHHTAX, T'PaKIAHCKUX BOWHAX,
TeppopUcCTHUECKHX akTax (cormacHo cT. 205 YK P®), 3abacToBkax;
e 00CTOATENILCTB HEMPEOAOIUMOM CHITBI ((hOopc-Maxop);
® BO3ACHCTBUS sIEpHOM oHepruu B J1000M  (opme, XUMHUECKOTO 3apaskeHHus,
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0aKTEpPHOJIOTMIECKOTO 3apaKeHUS; TyUYeBOH OOJIC3HBIO;

e VYMBIIIUICGHHOTO  TPOTHBOMpaBHOro  neictBus  (Oe3meiictBus)  CtpaxoBaTesst
(3acTpaxoBaHHOTr0), YTO JOJHKHO OBITH MOATBEPKICHO PEIIEHUSIMU COOTBETCTBYIOIINX OPTraHOB;

® T[IOKYIICHHS Ha CaMOyOUICTBO, a TaK)K€ YWICHOBPEAUTENHCTBA MIIM UHBIX YMBIIIICHHBIX
JeMcTBUM 3aCTpaxOBaHHOIO, MOBJIEKIIUX BPEJl €ro 3/I0POBBIO;

® TpPaBMaTUYECKOIO IOBPEXKJIEHUS WM HMHOIO paccTpoMCTBAa 3J0pOBBS, IOJYyYEHHOTO
3acTpaxOBaHHBIM B CBSI3M C YNOTPEOJICHHEM AIKOTOJIbHBIX, TOKCUUECKUX, HAPKOTUYECKUX CPEJNICTB,
TaJUTIOLIMHOTEHOB, a TaKkKe 3a00JIeBaHUIl W PACCTPOHCTB 3/10pOBBs, BBI3BAHHBIX YIOTpeOICHUEM
MEPEYUCIICHHBIX BEIIECTB;

® [IPUMEHEHHsS JIEKQpPCTBEHHBIX M MHBIX HpenaparoB (M3AeiHil) MEIUIUHCKOTO
Ha3zHaueHUs 0e3 Ha3HAueHUs Bpaya, TePaeBTUUYECKUX WM ONEPATHBHBIX METOJOB JICUCHHUS, KOTOPHIE
3acTpaxoBaHHOE JIMIIO IPUMEHSET CaM 110 OTHOIICHHUIO K ce0e HIIM OpYyYaeT IpYroMy JIUILY;

e 3a00JieBaHUS U PACCTPOMCTBA 3/10POBbs, BOZHUKIIUX MM OOOCTPUBILINXCS B PE3yJIbTaTe
HapymeHuss 3acTpaxOBaHHBIM TPEANMCAHUN JIeYallero Bpaya W/MIM OTKa3a 3acTpaxOBaHHOTO OT
PEKOMEHI0BAaHHOM METUIIMHCKOM TOMOIIIH;

e 0c000 omacHbBIX MH(MEKITMOHHBIX O0JIe3Hel (HaTypaibHas OcCIa, YyMa, CHOMpPCKas s3Ba,
XoJepa, TeMOpparuieckue JINXopaaku, mommomuenut, 1 ORCH, ceimHol TH) 1 1p.);

e BUY-undexnuu, CITN/ (B coorBercTBrM ¢ PepepanbubiM 3akoHoM 0T 30.03.1995 N 38-
@3 «O mpeaynpexxaeHun pacrpoctpanenus B Poccuiickoit denepannu 3aboneBanusi, BbI3HIBAEMOTO
BUpYyCOM UMMYyHoeduuuTa yenoBeka (BUY-undexum)y»); BeHepuIecKuMHU 3a00JIeBaHUSIMH;

e TyOepKyIe3a HE3aBUCHMO OT KIIMHUYECKOH (hOPMBI M CTauu Tporecca (B COOTBETCTBHH
¢ ®enepanbupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexieHuu pacupoCTpaHEHUs
Tybepkyinesa B Poccuiickoit deneparumn»); capkou1030M; JIEIpoii;

® B CBS3M C TCHUXMYECKUMHU 3a00JIEBaHUSMHU, PACCTPOWCTBAMU TOBENEHUS U HX
MOCJIEACTBUSIMH, a TAKXKE C Pa3IMUYHBIMU TPAaBMaMH U COMaTHYECKUMHU 3a00JIEBaHUSMHU, BOSHUKIIMMHU B
CBA3M C 3a00JIeBaHUSMU TCUXUYECKOW MpUPOAbl (MOMOIIb OTPAaHUYUBACTCS  MEPBUYHOU
KOHCYJIbTAaIlUEN ); ITHIICTICUEH;

® B CBSI3U C BPOXKJEHHBIMU AHOMAJIMUSIMM U MOPOKAMM PA3BUTHS; HACIEICTBEHHBIMU U
TeHEeTUYECKUMU 3a00JIEBaHUSMHU.

e B JIpyrUx cllydasix, He NperycMOTpeHHbIX [Iporpammoii crpaxoBanusi u JloroBopom
CTPaxOBaHMSI.

e B JloroBope, Ilporpamme cTpaxoBaHHsS IO COTJAIIEHUIO CTOPOH MOTYT OBITh
IPEIyCMOTPEHBl W WHBIE HCKIIOUEHUS U3 CTPaXxOBaHUS B 3aBUCHUMOCTH OT OLICHMBAacMOU
CrpaxoBUIMKOM IpU 3akiIoyeHUH J[oroBopa CTENEeHHW pUCKAa B OTHOIICHHWHM OOBEKTa CTPaXOBaHUS,
BEPOSITHOCTH HACTYIIJICHUsI CTPAXOBOT'O Cyyasl M pa3Mepa BO3MOXKHBIX YOBITKOB OT €0 HAaCTYIUICHUS.
(11.3.8 TIpaBui 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus pusndeckux juil (Ne40-01)

[TonHbIl nepeyeHb OCHOBAHUM Ul 0TKa3a B OPraHU3alluK U OIJIaTe MEIUIIMHCKUX U (MJIN) UHBIX
yeinyr nponucad B Ilpunoxenue Ne3 k IlpaBmiaM 100pOBOJBHOTO MEAMIIMHCKOTO CTPaXOBaHUS
busmueckux auir (Ne40-01)

Paznea |lI1. TEPPUTOPUSA CTPAXOBAHUA

Poccuiickas ®@enepanns
(m. 3.15. ITpaBus 10OPOBOJIBLHOIO METUITMHCKOTO cTpaxoBaHus ¢usndeckux jull (Ne40-01)

Paznes |V. KAK TIOJYYUTH CTPAXOBYIO BBIIVIATY?

CTpaxoBLIMK OpPraHU3yeT W/WIM OIUIAYMBAaeT MEIUIMHCKHE W WHbIE YCIYT'H, OKa3aHHbIE
3acTpaxOBaHHOMY B MEIMIMHCKHAX YUYPEXKICHUAX, HAXOJAUIIUMXCS Ha Teppuropuu Poccuiickoin
Qenepanun B oobeme, omnpeneneHHoM JloroBopoM crpaxoBanus (1.9.3. IlpaBun 1006poBOIBHOTO
METUIIMHCKOTO CTpaxoBaHus pu3mdeckux juil (Ne 40-01).

CTpaxoBIIMK B LEISIX UCHOJIHEHUS CBOMX 0053aTENIbCTB MO OPraHU3aIMM MPEIOCTABICHUS U
OIUIaThl 3aCTPAaXOBaHHBIM MEIMIIMHCKHX W HWHBIX YCIyI B COOTBETCTBHM C YycioBUsIMH JloroBopa
CTPaxOBaHMs 3aKJIKOYACT JOTOBOPHI II0 OKA3aHUIO MEJUIUHCKONW IIOMOIIM U HHBIX YCIyD
3acTpaxOBaHHBIM C TOCYAAPCTBEHHBIMU, YAaCTHBIMH MEAULIMHCKMMHM W HHBIMH YUYPEXKACHUSIMHU,
HaxoMsAlMMuUcs Ha Tepputopun P®D (pe3uneHTamMu WM HEpe3UWACHTaMM), BKIOYas CEpPBUCHBIC
KOMIIAaHUM, HAYYHO-MCCIIE0BATEIbCKUE HHCTUTYTHI, 1a00paTopru, MEAUIIMHCKUE LIEHTPBI U KIIMHUKH,
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anTeyHble YUYPEKICHHs, YaCTHONPAKTHKYIOIIUX Bpaueil ¥ WHBIC OPraHM3alUU  Pa3ITUIHBIX
OpPTraHU3AIMOHHO-TIPABOBBIX (POPM, TIPH YCIOBHH, YTO TO HE MPOTUBOPEUYUT 3aKOHOIATEILCTBY PD
(1.9.4. ITpaBui 106POBOIBLHOTO MEIUIIMHCKOTO cTpaxoBanus ¢usnueckux juil (Ne 40-01).

MenuuuHCKIe yUpexIeHus,, CepBUCHBIE KOMIAHUUA M MHBIC YUPEKACHUS, B COOTBETCTBUH C
JOTOBOPOM,  3aKJIFOYCHHBIM cO  CTpaxOBIIMKOM, OKa3bIBAlOT  YCIYT'H  3acTPaxOBaHHBIM,
IPEIyCMOTPEHHBIE JTOTOBOpOM  cTpaxoBaHus (1m.9.5. IlpaBun 10OpOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus puznyeckux nuil (Ne 40-01).

CTpaxoBILIMK MPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPAXOBAaHHOMY YCIIyT OTOBOPEHHOMY
B JloroBope cTpaxoBaHusi 00bEMY, CPOKH MPEIOCTABICHUS YCIYT U BBIMOJIHEHUE JPYTUX MOJI0KCHUH
JloroBopa cTpaxoBaHHs, a TaKXe MPOBOAMT SKCHEPTHU3Y KauyecTBa OKA3aHHBIX YCIYr IO CBOEMY
YCMOTPEHHIO WJIM 10 MUChbMEHHOMY 3asBiieHHto Ctpaxosatens (1.9.6. IlpaBuin 10OpOBOIEHOTO
MEJIMIIMHCKOTO cTpaxoBanus pusmdeckux juil (Ne 40-01).

Paznen V. KAK BEPHYTb CTPAXOBYIO IPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPAaXxOBOM MpeMUn .
CymMa BO3BparTa CTpaxoBOW MPEeMHUH

OTka3 oT Jorosopa a00poBosibHOro crpaxoBanus B{100% oT cTpaxoBoii npemMun
TeueHue |4 KaJNeHIApHBIX JHEH CO [JHS €ro
3aKIIOYCHUsSI TIPU OTCYTCTBHM B JIaHHOM TIEPHOJIC
COOBITHI1, UMEIOIINX MTPU3HAKK CTPAXOBOT'O CITy4Yast

100% oT cTpaxoBOii MPEeMHH 3a BBIUETOM YaCTH
CTpaxoBOU MIPEMUH, UCUHUCIIIEMON
[IPOMOPIIMOHAIEHO BPEMEHH, B TEUYCHHE KOTOPOTO,
NICCTBOBAJIO CTPAaXOBaHUE

OTkas oT JA0roBopa I[O6p0BOJ'IbHOFO CTpaxoOBaHUs B
cJIydac HCHaJICKAILICTO I/IH(bOpMI/IpOBaHI/IH 00
YCIOBUAX CTPpaXOBaHUA

Jlocpo4Hoe TpeKpalieHne 10ropopa mo npuduHe (100% oT cTpaxoBOM NPEMHUHU 3a BBHIYETOM YACTH
BbI€3/]1a 3aCTPAaXOBAHHOIO 3a IMpeaebl POCCHICKOM  (cTpaxoBoii PEMMUH, HCUYUCIIAEMON
Qenepauuu, TakKe B APYIMX Cllydasx, Korjaa [IPOIIOPIIMOHATILHO BPEMEHHU, B TEUCHUE KOTOPOI'O
BO3MOXXHOCTh HACTYIUICHHSI CTPaXOBOIO Cly4Yas [1efiCTBOBAJIO CTPAXOBAHHUE

oTnajga M CyIIECTBOBAHUE CTPAaXxOBOTO pPHUCKa
MPEeKPaTUIOCh MO OOCTOSTENHCTBAM HWHBIM, YEM
CTPaxoBOM Cily4yai

B unBIX CJIydasax CTpaxoBas MpEMHUA BO3BPATY HEC IMOAJICIKUT.

BO3BpaT CTanOBOfI MNpEMHUHN OCYHICCTBIIACTCA HAJTUYHBIMU ICHbBI'aMHW HUJIU B Oe3HaTNYHOM IOpAIKE B
teuerne 10 (mecsaT) paboumx THEW CO JHS MOJTyYeHHs MUCbMEHHOTo 3asBiieHus CtpaxoBarens 00
oTKase ot Jlorosopa.

Paznea V1. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

HanpaButh cTpaxoBHMKy 3asiBieHue (IPETEH31I0) B TUCbMEHHON (hopMe.

B cnyuae eciu cTpaxoBIIKK HE YJOBIETBOPUII 3asiBJIeHUE (IPETEH3HIO) U IIPH ATOM pa3Mep TpeOOBaHUi
He npesbimaer 500 000 (mATbCOT ThICSY) pyOieid, 1o oOpalieHust B CyJ HEOOXOAUMO OOpaTHThCS K
YIIOJIHOMOYCHHOMY TIO TpaBaM moTpedurened (uuaHcoBbix ycuyr (cait: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapoMOHETHBIH TIEp., 10M 3).

PaccMmoTpenmne yrmomHOMOUYEHHBIM IO TIpaBaM MOTpeOuTeneil (UHAHCOBBIX YCIyT OOpamieHus
noTpeOuTesnsi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCSl OECIUIATHO.




